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GUIDE
Are you passionate about history and meeting people? 
Ready to bring great service with a smile?

Sudeley Castle & Gardens are seeking Guides to join our dedicated team, helping to deliver engaging, informative, and enjoyable experiences for all visitors. As part of a site shaped by centuries of family stewardship, you will work alongside fellow guides, volunteers, and the wider team to share the rich history, art, architecture, and personalities of the Sudeley Castle Estate in a friendly and accessible way.

Key responsibilities:
· Welcome and engage visitors in the Castle’s public rooms, using confident storytelling to bring Sudeley’s history to life. 
· Safeguard the Castle’s collection by supervising the security of artworks, artefacts, and historic interiors in public areas. 
· Build and maintain strong knowledge of the Castle’s history, collection, and key figures, responding to visitor questions with enthusiasm and insight. 
· Manage visitor flow within the Castle’s public rooms to ensure a safe, comfortable, and enjoyable experience for all. 
· Deliver guided tours of the Castle and Gardens as required, sharing information clearly, accurately, and engagingly. 
· Always contribute to a welcoming and positive visitor atmosphere. 
· Support special events, exhibitions, and educational activities as needed. 
· Assist with the opening and closing of the Castle’s public rooms when required. 
· Keep up to date with current exhibitions, events, and new historical research related to Sudeley Castle. 
· Follow all safety, security, and operational procedures, taking responsibility for personal and visitor wellbeing. 
· Undertake any other reasonable duties appropriate to the role.

The successful candidate will have:
· Experience delivering excellent customer service in a public‑facing role, with confidence speaking to visitors. 
· A genuine interest in British history - particularly the Tudors - and an understanding of Sudeley Castle’s historical significance (heritage or tourism experience is desirable but not essential). 
· Strong presentation and communication skills, with the ability to engage warmly with visitors from a wide range of backgrounds and levels of historical knowledge. 


· A dependable and professional approach, able to work both independently and as part of a team, even during busy periods. 
· A collaborative and approachable manner, contributing to an inclusive and respectful working environment. 
· Resilience, enthusiasm, and a willingness to learn and adapt. 
· A First Aid qualification is desirable but not essential.

This is a seasonal contract of a minimum of six hours per week from 14th March to 1st November 2026 with flexibility to cover weekends and holidays, and offers an hourly rate of £13.00.  28 days paid holiday per annum pro rata, including bank holidays.

If you enjoy working with people, take pride in great service, and want to be part of a supportive team, please send your latest CV and covering letter to recruitment@sudeley.org.uk by Monday, 9th February 2026.



image1.png
0]

SUDELEY CASTLE
& GARDENS




