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VIP Host 
(Seasonal Contract)
Do you enjoy creating memorable guest experiences? Ready to deliver unforgettable moments with confidence and charm? Then we may just have the opportunity for you.

Sudeley Castle & Gardens are looking for a VIP Host to collaborate with the Chief Executive in planning and hosting a tailored programme of VIP events for high-end guests, providing an exceptional level of service at every stage

Key Responsibilities:
· Manage high‑value client accounts, building strong, trusted relationships with luxury tour operators, travel planners, and private clients. 
· Deliver bespoke experiences from initial planning through to on‑the‑day coordination, guest hosting, and post‑event follow‑up. 
· Work closely with internal teams - including Guides, Catering, Administration, Housekeeping, and the Private Household - with clear, effective communication at the heart of each collaboration. 
· Uphold Sudeley’s reputation and brand through exceptional guest care, professional conduct, and close attention to detail at every stage. 
· Plan and manage events with careful consideration for health and safety requirements and environmental impact, addressing any potential issues proactively.

The successful candidate will have:
· Experience coordinating high‑end or luxury events within heritage venues, ideally within the travel and tourism sector. 
· A proven ability to work with senior stakeholders and VIP guests, delivering exceptional levels of customer care. 
· A hands‑on, solutions‑focused approach, with the confidence to support events on the ground as needed. 
· Excellent attention to detail, strong organisational skills, and a consistently professional and well‑presented manner. 
· The ability to manage multiple priorities effectively while remaining calm and resilient under pressure. 
· Strong communication skills, demonstrating reliability, discretion, and professionalism at all times.

Please note, this role is offered on a seasonal contract, requiring the successful candidate to complete 300 hours between March and November 2026. The hourly rate for this position is £14.50.



If you enjoy working with people, take pride in great service, and want to be part of a supportive team, please send your latest CV and covering letter to:

recruitment@sudeley.org.uk by Monday, 9th February 2026.
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