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Visitor Centre and Admissions 

Do you thrive in busy, guest‑facing environments? Ready to deliver friendly, helpful service from the moment visitors arrive? Then we’d love to hear from you.

Sudeley Castle & Gardens are looking for two Seasonal Visitor Centre and Admissions Assistants to welcome guests and support the day‑to‑day running of the Castle shop, keeping it tidy, well stocked, inviting and to encourage shop sales in a natural, friendly way.

Key Responsibilities:
· Support the full visitor journey, from offering a warm welcome on arrival to gathering feedback as guests leave to help improve future visits. 
· Process payments accurately for admissions, events, and retail purchases within the Visitor Centre. 
· Provide helpful, easy‑to‑understand information on directions, facilities, accessibility, food and drink options, annual passes, and general visitor enquiries. 
· Welcome group tours and coach parties, ensuring arrivals are smooth and payments are handled efficiently. 
· Keep the Visitor Centre looking its best, with high standards of cleanliness, clearly priced items, and careful handling and checking of stock. 
· Work closely with the Site Duty Manager to respond to incidents, including first aid support and fire warden duties when required.

The successful candidate will have:
· Experience in a busy, customer‑facing hospitality role, delivering friendly and efficient service during peak times. 
· Strong attention to detail, good organisation skills, and a consistently professional, well‑presented manner. 
· The ability to juggle multiple tasks and priorities while staying calm and resilient. 
· Clear communication skills, with a reliable and professional approach to work.

Please note, this role is offered on a seasonal contract, requiring the successful candidate to work flexibly following a rota between March and November 2026. The hourly rate for this position is £13.00.

If you enjoy working with people, take pride in great service, and want to be part of a supportive team, please send your latest CV and covering letter to recruitment@sudeley.org.uk by Monday, 9th February 2026.
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